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Fairmont WV, 26554
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Cosmetic and Laser Surgery Center
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Beth Santmyire-Rosenberger MD PhD
Dear Patient,

Welcome to Appalachian Spring Dermatology.  At Appalachian Spring Dermatology we realize that dermatologic disorders can have a profound impact on every aspect of life. We desire to have a positive impact on our patients and their quality of life.  This is why we have chosen our motto.
“Bringing New Life to Your Skin”
We treat each patient as we would a member of our own family by providing the best medical care with compassion, respect, honesty, service, professionalism and intelligent use of resources.  You, the patient, are the first priority in everything we do.
About the doctor.  Dr. Rosenberger is a West Virginia native from Wiley Ford, WV.  She received her undergraduate degrees in Biology and Chemistry from West Virginia Wesleyan College.  Following undergraduate, she entered the MD/PhD program at West Virginia University where she received both her MD as well as a PhD in Physiology.  

After completion of medical school, Dr. Rosenberger ventured to Washington DC to further broaden her education as a Dermatology Resident at Washington Hospital Center, serving as Chief Resident during her final year of residency.  While training in Washington DC, Dr. Rosenberger also treated patients at the Children’s National Medical Center and the National Rehabilitation Hospital and attended conferences at the National Institute of Health.  Dr. Rosenberger was trained to treat patients of all ages, skin types and ethnic groups in our multicultural nation’s capitol.  Following her training in DC, Dr. Rosenberger returned to West Virginia and founded Appalachian Spring Dermatology PLLC.  Dr. Rosenberger is affiliated with Fairmont General Hospital.
What is a Dermatologist?  A dermatologist is a physician who is trained to evaluate and treat disorders of the skin, hair, nails and adjacent mucous membranes. After medical school and internship, a dermatologist receives three additional years of training in a Dermatology Residency.  After completing a Dermatology Residency, a dermatologist can become Board Certified by the American Board of Dermatology (www.abderm.org). Dr. Rosenberger is Board Certified by the American Board of Dermatology.
Technology in our office.  Appalachian Spring Dermatology is unique.  We have a totally computerized office management system and electronic medical record.  This requires some additional time and work from both our staff and the patient at the initial visit, but we think you will love the rewards.  The electronic system can fax your prescription directly to the pharmacy of your choice and send a consultation report to your primary physician before you even leave the office. You will notice that we will be entering our notes directly into a computer, not on paper. We hope this will not be distracting to you in the examination room. We will be glad to show you how it all works. 
Photography.  At your first visit, we would like to take a picture of you, so we can put a face with your name during phone conversations, etc.  You also may be asked to have photographs taken of the area of concern or treatment at each visit.  You will be asked to sign the photo consent at your first visit.
Financial Policy.  Please read the attached financial policy.  If you have any questions, please call the office and speak with our office manager.
Appointment Cancellation.  In order to accommodate our patients’ request for appointments in a timely manner, we require at least 24 hours notice for cancellations. As a courtesy, we will call and remind you of your appointment one to two days prior to your appointment.  If you cannot keep that appointment, please notify us immediately. 
How to contact and find us.
Village Center Professional Building

100 Village Drive Suite 201

Fairmont WV 26554

Phone 304 368 0111

Fax 304 368 0411

www.wvderm.com
From Morgantown: Traveling on I-79 South, take Exit 132 South Fairmont.  Turn left on US 250 South.  After 0.66 mile turn right at the third light on Middletown Road (Route 73).  Proceed 0.62 mile and turn left on Dylan Drive at green sign for Village Center Professional Building.  Head uphill 0.09 mile and turn right into the parking lot.  

From Clarksburg:  Traveling on I-79 North, take Exit 132 South Fairmont.  Turn right on US 250 South.  After 0.30 mile turn right at first light on Middletown Road (Route 73).  Proceed 0.62 mile and turn left on Dylan Drive at green sign for Village Center Professional Building.  Head uphill 0.09 mile and turn right into the parking lot.  

Welcome to Appalachian Spring Dermatology.  We look forward to seeing you in the office!

Beth Santmyire-Rosenberger MD PhD  

WHAT TO BRING TO YOUR VISIT

To allow us to better serve you, please bring the following information to your appointment:

· Your driver license. 

· Name, fax and phone number of your primary doctor and the referring doctor.

· Name, fax and phone number of your preferred pharmacy.

· Your insurance card.  You cannot be seen without presenting your insurance card at each appointment.

· Any referral or paperwork required by your insurance company.  

· Your medications (including herbs, vitamins and over the counter), especially important for those with new onset rashes.  Please bring the bottle for oral medications and the tubes or jars for any soaps, creams, shampoos or cosmetics.  

· Completed and signed (enclosed) forms.  We realize these forms are lengthy, but they are essential.  Filling out these forms at home will greatly speed up your first appointment wait time.
·  Registration form

·  Medical History form

·  Review of Systems form

·  Financial policy form 

·  Photography consent form

· Any other additional enclosed forms.  

· Credit Card or other preferred method of payment.  (Please see Financial Policy)

· You may be asked to remove your makeup for the examination, so please bring any necessary makeup to reapply.  

We look forward to seeing you on __________________________ at _____________.  If you have any questions or need to reschedule this appointment, please call us at     (304) 368 0111.  
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